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BLUE CAT ROUTE — JOONDANNA RESIDENTS 
Grievance 

MR C.D. HATTON (Balcatta) [9.33 am]: My grievance is to the Minister for Transport about the change to 
a bus route and end-of-journey bus stop that has occurred since the construction of the Perth City Link project. 
The change is causing mobility hardship for a number of elderly residents who rely on that service. Some months 
ago I was approached by a constituent and a group of residents from the Bethanie Joondanna aged-care facility. 
Part of the residents’ preventive health regime at Bethanie includes living an active lifestyle. This particular 
resident and many of the other Joondanna residents commute to the city on a regular basis. As the minister is 
probably aware, many of them use the seniors’ City Link facility located on the first floor of the Perth train 
station. This is an issue for not just Joondanna residents but also all of the bus services that terminate at the 
Roe Street bus stop. 
Due to the construction of the new City Link precinct, the bus from Joondanna now stops at the makeshift 
Roe Street bus station and the only way for people who end their journey there and want to go to the City Link 
facility is to walk an up to one-kilometre uncovered route into the station. There have been numerous cases in 
the past six months of Joondanna aged-care residents, some of them in their 80s and some nearly turning 90, 
getting stuck in the heat or rain on their walking journey to the City Link facility. Since the advent of this 
uncovered route, the manager of City Link has informed me that patronage to the facility has dropped 
significantly. This affects not only my constituents in Joondanna, but also I believe all bus services that use the 
Roe Street bus stop, as it is their primary stop in the city. 
The residents presented a petition and a proposed change to the blue CAT route that incorporates the Roe Street 
bus station. Some time ago I tabled this petition in Parliament. The reason the residents want the blue CAT to 
connect here is one of commonsense: the blue CAT stops on the Horseshoe Bridge and completely eliminates the 
uncovered portion of the walk to the popular City Link facility, therefore allowing users to enter the city and 
travel all the way to the Murray Street mall undercover. The residents’ initial proposal was to include a slight 
detour of the blue CAT from James Street, down Lake Street and into Roe Street bus station, which connects all 
of the terminating buses with the blue CAT seamlessly. The minister’s office at the time rightly pointed out some 
of the issues with this plan, including that the road layout was incompatible and the bus was not able to access 
the station in that direction, so there was some incompatibility. 
Not deterred, the enterprising elderly residents have come up with another possible solution to the problem. 
A new route has been suggested by the same resident who raised the issue, which would take the bus left into 
James Street, left down Fitzgerald Street into the bus station, and through Roe Street. The CAT would then 
resume its journey down James Street via Milligan Street. This journey would add a little over a kilometre to the 
trip and would not take out any of the bus stops along the way. I travelled this very route in my car with three of 
the Joondanna residents and found that it really does not add much time at all to the journey. 
In summary, this is a grievance that indicates a need for a better temporary bus service for seniors, who mostly 
have special needs and mobility problems and are in need of appropriate transport services. The grievance, while 
recognising that necessary construction is taking place on the City Link, requests in this case that attention is 
paid to the transport needs of seniors who use this bus route. Minister, on behalf of the elderly users of this bus 
service, I ask for your action to rectify the situation. 

MR D.C. NALDER (Alfred Cove — Minister for Transport) [9.37 am]: I thank the member for Balcatta for 
raising this issue with me. I am advised that before the old Wellington Street bus station was demolished earlier 
this year, public transport passengers had an approximate 200-metre undercover walk between the bus set-down 
stands and the entrance to Perth train station. Since the northern suburbs bus services were relocated to the 
temporary bus facility on Roe Street in January to make way for the demolition, the walk for passengers between 
the new temporary facility and the entrance to the Perth train station is uncovered. I understand, however, that 
the distance is still approximately 200 metres. 
I have raised with the Public Transport Authority the member for Balcatta’s constituent’s idea of altering the 
blue CAT bus service. I admire the thought that went into the proposal of his constituents. The cost involved in 
altering this route would be significant, given that an every-seven-minute service will be altered over an 
approximately 12-month period. PTA also advises me that the proposal is unlikely to resolve the issue of an 
unsheltered walk to the train station. The blue CAT bus does indeed stop on top of the Horseshoe Bridge, as the 
member indicated; however, there is no public entry to the train station from the top of the bridge. The 
member’s constituents would still be required to walk uncovered down the bridge again for approximately 
200 metres. A door his constituents may have seen at the top of the bridge provides access to an administration 
building and not the train station. The blue CAT service operates in one big anticlockwise loop and moves 
people around our CBD. The journey to the train station would be quite straightforward. The journey back to the 
bus station would take them on a tour of the city before returning them to the bus station. The member would be 
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aware that the purpose of the temporary Roe Street bus station is to free up the site of the old bus station for the 
creation of the new underground Perth busport. The Perth busport is on track for completion in 2016. 

This grievance raises a very relevant point about the connection between the Perth busport and Perth station. 
When complete, public transport users will emerge from the Perth busport into Yagan Square. Yagan Square is 
situated in the “arms” of the Horseshoe Bridge. This public meeting place is about twice the size of Forrest Place 
and around 25 per cent bigger than the iconic Federation Square in Melbourne. Planning for Yagan Square 
envisages a fresh food market, an Australian native garden on the rooftop of the rail tunnel into Perth station, 
a children’s play space and a vibrant mix of shops, cafes and public amenities. It is unfortunate that the walk 
between the new temporary bus facility and the Perth train station is uncovered at this time, but the new Perth 
busport and Yagan Square will be fantastic for bus and train users and visitors to our city. I am happy to visit the 
member’s constituents with staff from the Public Transport Authority to discuss further the details of this 
grievance. 
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